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•E‐billing 
•Co‐op Connections card 

  discounts 
•Energy Efficiency Loans 

•New Construction Rebates 
•Free Conversion Water  

  Heaters  

      Live Wire 
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Contact Us: 

rcec.coop 

575-356-4491 

After Hours  

575-356-4492 

Fax 575-359-1651 

      Job Anniversaries 
Felicia Powell…….…... 11 yrs. 

“Roosevelt County Electric  

Cooperative, Inc. is an equal  

opportunity provider  

and  employer” 

 

  
Please take the time to visit with us to make sure you have a good understanding of 
the net metering process and associated billing components.  Do your homework 
and gather all facts prior to finalizing your decision.  RCEC is here to help answer 
any questions you may have.   

IMPORTANT ACCOUNT INFORMATION 
RCEC is asking our membership to keep your contact information up to date with us.  It’s 
important that we are able to reach you in regards to billing, your monthly enchantment 
magazine and the refunding of capital credits.  We are working towards offering our mem-
bers the option for paperless billing and the ability to send text and email messages and re-
minders.  Give us a call or come by and visit with any one of our customer service repre-
sentatives and we’ll be more than happy to assist you in getting your information updated.   

 
IMPORTANTE INFORMACION DE SU CUENTA 

RCEC esta pidiendo a nuestra membresia que mantenga su informacion de contacto actual-
izada.  Es importante que podamos comunicaronos con usted acerca de su facturacion,  su 
revista mensual de encantamientos  y el reembolso de sus creditos de capital.  Estamos tra-
bajando para ofrecer a nuestros miembros la opción para facturación electrónica y la capaci-
dad de enviar mensajes de texto y correo electrónico y recordatorios.  Llamenos o visitenos 
con cualquiera de nuestros representantes de servicio al cliente y estaremos mas que felices 
de ayudarlo a actualizar su información de su cuenta. 
 

Update Your Contact Information 
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 Free 40 gallon Conventional  Water 
Heaters on Conversion from Gas 

 
 Water Puriϐication systems 
 
 New Construction Rebates 
 
 3% Interest Energy Efϐiciency loans		
 
 Scholarships 
 
 Youth Tour contest 

 
 Electrical safety demonstrations 

 
 Electric heating/water heater rates 

 

Delinquent nonresidential accounts with-
out a continuing letter of guaranty from 
ϐinancial institution are required to pay a 
deposit equal to 25% of the delinquent 
bill.  On 3rd consecutive delinquency, a 
deposit equal to 1/6th of the estimated 
annual billing will be assessed. 

Products & Services 

Non-Residential Deposits 

Christmas “Reverse” Light  Parade…………4th 

Winter Begins…………………….…...21st 

Christmas Day………….………..….....25th 

New Years Day………………………….1st 

Office Closed - Holiday……………24th & 25th 

Office Closed-Holiday…….………..….Jan 1st 

        December  Calendar  of   Events 

      Residential Deposits 

For residential consumers a deposit equal 
to 1/6th of the estimated annual billing is 
required if the account becomes delin-
quent three or more times in one year.  
After that year, the deposit may be refund-
ed and applied to the next month’s bill 
provided the account has not been delin-
quent in that year.   If a service is discon-
nected, the deposit is applied to the ϐinal 
bill if all requirements have been met. 

Recipe	Corner	
 
Cake: 1   pkg. yellow cake mix   
 1   egg 
 8   tbsp. butter, melted 
 
Filling: 1  15-ounce can of pumpkin   3 eggs 
 1  8 ounce pkg. softened cream cheese  1 tsp vanilla 
 8  tbsp. melted butter    1 tsp cinnamon  
 1  16-ounce box powdered sugar   1 tsp nutmeg 
 
Preheat oven to 350 degrees.  To make the cake, combine all of the ingredients 
and mix well.  Pat the mixture into a lightly greased 13x9 baking pan. 
 
To make the filling,  in a large bowl, beat the cream cheese and pumpkin until 
smooth.  Add the eggs, vanilla and butter and beat together.  Next add the pow-
dered sugar, cinnamon, nutmeg and mix well.   Spread filling mixture over the 
pressed cake batter and bake 40 to 50 minutes.  Make sure not to over bake as the 
center should be a little gooey.   

 

Offices will be closed December 24th and 25th for the Christmas Holi-

day & January 1st for the New Year’s 

 Holiday.  If you need to report an outage during this time, please call our  

After Hours/Emergency Phone number:  575-356-4492 

 

Pumpkin	Gooey	Butter	Cake	

Make sure to pick up your 2021 calendar featuring Pep, NM.  

when you pay your December bill.   While supplies last!  

2021 Scholarship applications are 
Due January 8, 2021 by 5 p.m. at 

RCEC  office, 121 N. Main, Portales 

RCEC Scholarships 

Holiday Safety Tip 
Smoke alarms should  be insta lled  in  ever y bedr oom, outside 

each sleeping area, and on every level of the home.  For best pro-

tection, smoke alarms should be interconnected so they all sound 

if one sounds.  Test the batteries in each smoke alarm every 

month, replace once a year, and replace the unit every 10 years.   


